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Abstract

This research aimed to verify the effect of emotional intelligence skills
on the level of psychological resilience and the level of test anxiety,
and the effect of psychological resilience skills on the level of test
anxiety in the academic context, and to uncover the differences in the
levels of emotional intelligence, psychological resilience and test
anxiety due to the variables of gender, academic specialization and
school class level. The measuring tools were the Bar-On scale for
emotional intelligence, the Bond et al. scale for psychological
resilience, and the Sarason test anxiety scale, which were applied to
a convenience sample (250 students) from the first and second
baccalaureate students, whose ages ranged between 17 and 18 years,
distributed equally between males and females, and from two
specializations: sciences (n= 146, 58.4%) and letters (n= 104,
41.6%), and two academic levels: first (n= 119, 47.6 %) and second
(n= 131, 52.4 %) baccalaureate levels (the second and third years of
qualifying secondary education). It also aimed to reveal the
effectiveness of a training program for the development of emotional
intelligence and a cognitive behavioral therapy program in developing
the level of emotional intelligence and the level of psychological
resilience and reducing the level of test anxiety among Moroccan first
and second baccalaureate students. They were applied to a purposive
sample (48 students) of first and second baccalaureate students

equally between males and females, they have their own emotional
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and psychological characteristics, and their ages ranged between 17

and 18 years.

A statistically significant negative correlation was recorded between the
total score of emotional intelligence and its dimensions (intrapersonal,
interpersonal, stress management and adaptive ability) and the total
score of test anxiety and its dimensions (behavioral, cognitive and
physical), and a positive statistically significant correlation between the
total score of emotional intelligence and its dimensions, and the total
score of resilience psychological, with a significant effect of emotional
intelligence on the level of psychological resilience and the level of test
anxiety, and the possibility of predicting them through the degrees of
emotional intelligence, and a statistically significant negative correlation
between the total degree of psychological resilience and the total
degree of test anxiety and its dimensions, with the recording of a
significant effect of psychological resilience on the level of test anxiety,
and the possibility of predicting the level of test anxiety through the
degrees of psychological resilience among first and second
baccalaureate students in the Moroccan context. Also, differences
were recorded due to the gender variable in the levels of emotional
intelligence and psychological resilience in favor of males, and in the
level of test anxiety in favor of females. Moreover, negating differences
in the variables of emotional intelligence, psychological resilience, and
test anxiety due to the variables of academic specialization and school
class level. In addition to confirming the effectiveness of the two
training programs: for the development of emotional intelligence and

cognitive behavioral therapy, in developing emotional intelligence and
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psychological resilience and reducing test anxiety among first and

second baccalaureate students in the Moroccan academic context.

Keywords: emotional intelligence, psychological resilience, test
anxiety, training program for the development of emotional intelligence,
cognitive behavioral therapy program, baccalaureate, Moroccan

academic context
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A Ishagis cal cxdall gail) Boan AN LA glonlls cdinly cAanlai®Y)y cdoc Laallg
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Jgae A Lﬁl;;g\ Sl iy

gacall’ Ja casehall Ao i< olinish (53] ducadil) Aig pall o 5ghe Clanat ool Mg
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sans cads el il e bl e 5ol ae AaDliey Addlgie Ak lgae
o Lleall 3a3 (Byinns A0 duads daw Wyliel ) (2020 caea xal) sl
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Caaly Lo el Aacall Fuat 1 GucaY) (g Gacadil] L pall 223 cl3gag (2019 ¢ anal )
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astliall (zny aa dudil) Aigpall a3 .2.2.1
1 e dansill (b Lgie Lanall maaliall iams ae J05 anadil) d3gpall o 5o
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ilggn Lgie Aalida (ST N 8S8 o NI o 8y08lly (pme Ciige dgalsa b 5,58
L Clige ae Jolaill clanlig Baaatiag ddlise \SE 2 1) 3 Jish (e) (s pie as
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opal) a dedil) dsall iy (plaine Cpaaaly Gupdise Leasliiely ¢l s )
algally cdigpall (8 (goaall LaglSh Jaaiy capdll dplalall dslhall b (llatg ¢ Caally
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Lilang oL Gilaw a3 Ll ¢ KA dalle calecddl a3 o ) 5,LEY1 jaaiig

(2012 ¢ oumlal) zgal))
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Aoy cAaiil) d3g jally a0 Sl) ALl (g D3yl Lidalis)) Ao clgails e ¢(2019)
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DhEAY) o Llaall Jal (e clail) dgalge (b duelaaVly oI CloUSl b
(la)¥) aay lailly slal) Cuilgn Cibide 8 cddacLiall Cililgall dgalge ol oauiill
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ATTESTATION - [

Dans le cadre du projet de coopération entre l'université de Fés et luniversité de Jaén intitulé : uL’mtelllS""ce
émotionnelle dans le domaine éducatif marocain: la formation en compétences émotlonnelles aux enseignants et
la validation des échelles au Maroc: I'analyse des effets sur I'éducation et sur la santé des élévesn, =

les soussignés attestent que : L —

 GHIZLANE MEEZ&Q

~abien suivi les activités d’une journée de formation sur le theme: |
L’intelligence émotionnelle a I'école :

progresser grace aux compétences emotlonnelles

assurée par:
; * Esther Lopez Zafra (Professeur de psychologie sociale 3 I" Umverslté de Jaén, Espagne)
b José M. Augusto Landa (Professeur de psychologie sociale  I'Université de Jaén, Espagne)
|'» Octavio Luque Reca (Professeur de psychologle sociale 3 I'Universlté Francisco de Vitoria, Madrid, Espagne)
‘e Manuel Miguel Ramos Alvarez (Prof: de méthodologie des sciences du comportement a I'Université de Jaén,
Espagne) .
| ¢ Manuel Pulido Martos (Professeur de psychologie sociale & I'Université de Jaén, Espagne)
* José M. Augusto Landa (Prof de psychologie sociale a I'Université de Jaén, Espagne)

* Octavio Luque Reca (Professeur de psychologie sociale & I'Université Francisco de Vitoria, Madrid, Espagne) 3 Département de
¢ Karima El Ghoudani (PhD en psychologie sociale de I'Université de Jaén) q |e

et organisée le Mercredi 10 Septembre 2019,  la Faculté des Lettres & des Sciences Humaines,
Dhar El Mehraz, Fés, Maroc.

15d ‘z—.‘ -

)

Esther Lépez Zafra Benaissa Zarhbouch
Resp. projet a 'université de Jaén ot

Faculté des Lettres & des Sclences Humaines, Dhar El Mehraz, Fés. BP: 50 - 30001, Ville Nouvelle, Fds, Maroc - Fax : 0535640844 Lahoratoire des Sciences
Site web: http:/lwww.fldm.usmba.ac.ma Cognitives
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