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Abstract

Banks compete with each other to present a variation of traditional and electronic
services in order to gain a great amount of the banking marketing and obtain increments.
The banking market has become a domain in which banks seek for achieving a competitive
feature that makes a customer deal with a certain bank and derive benefits from its
services. Thus, this study aims at investigating the role of the electronic banking services
offered by the Yemeni banks to achieve a competitive feature from the viewpoint of the
customers, and measuring the extent of the customers’ satisfaction of these services. To
accomplish these objectives, a study is conducted on the theoretical aspects of the variable
sof the present study in order to figure out their frameworks with regard to Yemeni
banking sector and its competitiveness. Additionally; to enhance these aspects connecting
them with each other, a field study is conducted on the Yemeni banks located in



Hadhramout by distributing 400 questionnaires to the customers and getting back 350 valid

questionnaires through which certain findings and recommendations are concluded.

Résumé:

La concurrence des banques, parmi lesquelles se manifestent pour fournir de
nombreux services traditionnels et électroniques afin d'obtenir autant de la part de la
bangque de marché et des bénéfices, ou le marché bancaire est devenu une aréne ou les
bangues sont en concurrence pour obtenir un avantage concurrentiel du client fait il traite
de la banque et de bénéficier de ses services sans autres banques d'autre part, cette étude
visait a étudier le réle joué par les services bancaires électroniques fournis par les banques
yéménites pour obtenir un avantage concurrentiel du point de vue des clients et leur
satisfaction avec eux, et pour atteindre cet objectif, nous examinons les aspects théoriques
des variables de I'étude La connaissance de la théorie ont des cadres avec une explication
en ce qui concerne le secteur bancaire yéménite et sa compétitivité et a renforcer ces
aspects et de les relier les uns aux autres une étude sur le terrain sur les clients bancaires
yéménites dans la province de Hadramout par la distribution d'un questionnaire sur un
échantillon des clients bancaires yéménites se sont élevés a 400 clients ont été récupérait
350 questionnaires sont analysés, ont été Quitter un ensemble de résultats et de

propositions.
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Luga| 722290 0992 | 3.611 | 350 | T 7 1 14|13
?@3\.\9‘19 Sy D |
Ll e ge Al
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Vo Slea dug pSl) Gilead 24a
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248




A3ladl Zufy ) sl il
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Al Lo Taigia Ly A yemdl) cladall (e Slanll Liay of Gaalill iy
radl dasll 8 agle) agd Gaas Al Chladd) e islhall agl (3éa0
Agiseaing Al cilerdll Gy g 5SIY)

At b a5 Ll V) e gagall damyil ae 35 Al 03 of (10 p)ll
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3gaa) G Jasgiall L)l ol gaill Caras ()9S 385 ¢ dadial) dig SV
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Ao ol @gf ng e pan Al dohl) duadl A laY
aall (el ddpaall cleadl) g0 2 (0.05) AN o die dyilas)
(gl JAA) andl cpaiadl ) cpiiall (gl dsiadd) Cijlaall b dpudlinl
Gillavsiall aladiu) & ¢ (doand) dra Jalaly s i) (Aigall o ralatl) (Sgiosal)
Gladll jen 8 eyl wasal (T-test) ladly dojlwad) clilailly dulual)
One ) Jlidly cpueiia Gu dpiadd) cijlaall (8 dpudlill) Sual) (Gadail 48 paal)
al (ouie eSS 3yl aasal gala¥) cplall dilas (Way ANOVA
Cil€y (ang o) Shuiall G 3y Laad) @ljlad) maasl (Scheffea) lasl
: Y e Jeanall il
b Al Bpall Gadad A Adpaal) cledll e B Ggd) miw 4.1

oaial) paiie s eMand) L) g daiay) cijlbaal)

Ball Gaad (8 A SN ddjadll clardll jo0 (4 Gyl Ao oyl
Lbiall Gllhugiadl aladin) 8 cguiall piie e lic Dlaall Ly dadlill
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ddpaall Glasdll jg0 b G0l (T-test) LIS mag (54 ) b Jo
ouiall e s Lgie dlard) Liayg Audlinl) Saal) (gadad & duig Aty)

p (S5iua day alyaay)
Aa il -) A Lcgiall | aedl | sl \
™~ A | i (<) dasd e sgaall [ 2aall | ] )93al
J 0128 | 348 | 1.525 ol | 7004 [DN] < ) Gl
oy . . 3 PPRES
= 7.39 | 72.54 | 59 | L | ©
6.59 | 31.88 [291] Jlsal Lara
Js e | 0340 | 348 | 0.955 i Loy dyumal
5.01 | 3276 |59 | | € 2%
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J 0.171 | 348 | 1.371 282 | ez 1) S sysacill Sl
2 e | 0. . 8yuadll Jiluyl) deas
3.98 | 28.14 | 59 |
J 0021 | 348 | 1206 2| 20D S S i) 3
2 e | 0. . 1o 5N Glidl dand
5.02 | 30.97 [ 59 | o |€
536 | 31.49 |291] & | bl s
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4.14 | 31.42 [ 59 | A 5
22.59 [191.22|291| 83 | ddpad cilesal
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16.09 [195.83 59 | .l | Jssas, syl
15.47 | 76.69 | 291 < | e o L
Js e | 0171 | 348 | 1.371 > ?
13.06 | 79.64 | 59 | ) | djad cilesal)

AVS (ggise dic Ailas) AND @I B8 aag Y Al kel Joaall (e iy

daxd) Ldpadl cledll jon Jon paplai dgay B SLYy <A o (0.05)
Aaxd Byuadll Lol Lad olsiss 8 Loy hpad) Jisall e ¢ ) il
o (USS Ag SN A jeadll laasl eds SSIY) il dadd ¢ 39 SN elif)
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<0.221 «0.171 <0.340 <0.128) aNs (ggimary izl (1.493 <0.096
Gsime die Ailas) ANV @) Ggy 2 ¥ 4 WS canplly (0.136 <0.923
A padl Gladll o Sleall clia) (ggine B GlYls <A G (0.05) AV

(0.171) &Y Gginass (1.371) (&) el il Cum Ay <)

‘_,AMLM\ Siaall ""‘_,AMM\ cladll g0 2 Gg8l mili 4.2
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Tiad) cijladl b Al Bpal) Gdad Lbad) cladl) g0 3ol
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289 Ggiosa b G50 yaail (ANOVA) ia) ceags ( 55 ) oy dsoe

eShandl L, g duiadd) i jlaall LA doudlitl) §iaal)  3aad LA 4 paal) cileadll
PV 1| Y A PREVIEN
Y B ia
dasl (59a (u) iad i gda > )3 Toas sl ?mm e
AN claydl | 2l ilasyal
174.310 3 522.931 Gle ganall (yu
g il yeall Zaal
3 0.077 | 2.305 75.612 346 26161.586 | cilegandll Jala 0
R
349 26684.517 JS -
. 77.946 3 233.839 Gle ganall yn Jsall daas
‘jc 0.134 | 1.872 41.641 346 14407.875 | Cleseanall Jala | Ly Ldjpadll
R :
349 14641.714 JS olginue (S
41.514 3 124.543 Gle ganall yu
e Jiluyl) axd
0.130 | 1.893 21.934 346 7589.171 | clegandll Jala
Jdha 8yl
349 7713.714 J<
101.614 3 304.842 Gle ganall Glill daas
Js | 0.021 | 3.278 ol B
30.998 346 10725.432 | cleganall Jala TP\
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349 11030.274 J
58.986 3 176.958 Gle ganall yu
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Jh ERPS N
349 9329.397 Js)
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a
349 164027.989 Js) JSS A S
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Q
349 79687.554 J< 48yl

ANV (giwe e Aglan) AN @l Ggp aag YV o4l Olel Jsaall e
dsall dexd (W Gheall dad) Ldpad) cledll j Gsiwe 4 (0.05)
Gileadl) g sy clilad) dasd (ypadll Jilo)l) dadd colgine 8 Loy (8 paal
Gl G el jaaie s Al shall Gadan 8 (JSS g pSIY) 4 jeadl)
AN Sbginay il (2.519 2.230 ¢1.893 ¢1.872 2.305) (<) dead
Ao @l 3o g Y WS L(0.058 0.084 <0.130 0.134 <0.077)
Lbypadl Gledll e Dl Ly gsine 4 (0.05) AV2 grive die ddlias)
Ay gsimary (2.346) (<) el ilS Cum jasll e s dug Sl
050 4 (0.05) AV (ggine vie Aflias] AVY @b 395 a6 Ly (0.073)
dad CulS G jeall peitie s Al Bhall (Baad (8 g ASIY) il dand
A(0-021) Y3 s5inass (3-278) (<)
glal dandlil) syl 3adss (A Sg ANV il ek o0 (3 3 4l) 48 yaals
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O aladdiuly el padie Qs g.'UJISS\J\ il daad gﬂ @oall e
(Scheffe)

DL s (g Sy il dadd A g dl) g (56 ) b Jos
(Scheffe)

Subset for alpha = (0.05
2 1
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29.56 48 w45 e g8

30.56 30.56 123 4. 35 - 26
32.65 31 .25 - 18
0.25 0.76 Sig.
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s 25— 18 o ajleel i€ (e mllal dndlill shall 3das B g iKY
Aull Led o oplat dgay cul€ BB Juall jee o€ LIS @il S ¢(30.56
Aulle duualn By 3aad g Kl
&A doudlll) Fiaall | gaad ‘:A ddpaall claadldl o ‘.:A dedll &l 4.3
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349 | 26684.517 K -
167.607 4 670.427 Gle ganall Jsall daax
adla 10.003|4.139 | 40.496 345 | 13971.287 | clesenall Jala|  lay ayadll
349 | 14641.714 J ol giesa
60.571 4 242.284 le gandll
Jlayll daxa
da 10.0262.797 | 21.656 345 7471.431 | cleganall Jala
8 yuadl)
349 7713.714 J
106.029 4 424.115 Sl gandl oy
Sl daas
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349 | 11030.274 J<
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1607.997 4 6431.988 Gleganall (| cileadl) ulie
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349 | 164027.989 Js JSS g iKY
744.299 4 29077.197 | clegasall o
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Lyl Cilendl
349 | 79687.554 J

AV Gise e Aglas) AN @l Ggph aag YV o4l Olel Joaall e
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& Ly ghpadl il dasd) Ldypad) cledll s g A (0.05) AV
Aty 5KV A ypeadd) leadll ¢ g 7SN il dard (Baadll il dadd colgina
(C) e il Cua Ggdd) Jaal) oitie s Loudliil) Bhall aisn B (JSS
<0.026 <0.003) AV Clsisary il (3.520 3.449 2.797 4.139)
(0.05) A3 (s5iua ic ddlias) AVa 3 (3958 a5 SN (0.008 <0.009
Sl JAA e s dip S A gadl) Glesdll (e Dlasll L) (ggine
((0-010) a2 (s5isass (3.347) () dad culS Gam
G Loy hrad) Jsall daxd) diad) ledll e b Gyl Ay
Ay 7Y A paal) laadll ¢ g 7SV il daxd (Baadll il dadd colgins
ISy el 2hdl 5o (gyed 33 (gsie (8 il Al gl gaaa A (JSS
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(Scheffe) L) aladiubs

i olgina (B Lag Apaall Jlsal) dad & (3980 gy (58 ) pd oo

(Scheffe) Lia)

Subset for alpha = (0.05
N Gyesl) Jaal
2 1 ’
28.79 | 53 |y <&l 200 e S

32.25 32.25 36 Juy il 50 (e 8l
32.44 32.44 78 | Jv, 150000 - 101000
32.65 140 | Ju, alf 100 = 50000 (e
33.07 43 | Ju, i 200 - 151000
0.98 0.06 Sig.

Jgall Lasd o0 8 dflias) AN @3 Byt s o Joaall e iy
il aglia S o pllal Ludlall Sl 3abad 3 olgia (2 Lag (Apadll

il 100 = 50000 (e et aglas SIS G S JUy 200 - 151000

& daaadl lai dga il 4l (gl ((32.65 33.07) ganbes Ghugias JU
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0.07 Sig.

il Lasd jon 8 Ailas) Ao s g dlia of Jsaall e ey

5 101000 ¢ el pgdsn OIS e mllal Lodlall Saall Guind 3 §yuadl

Oehugiary Juy all 50 e i (e (el aglin OIS e @3Sy JU,150000

dgay cilS ol cJaall (e AV bl d3lae (28.00 28.22) Gl
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1 N Gedll Jal
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29.13 78 Ju, 150000 - 101000

29.51 43 Ju, <l 200 - 151000

31.01 140 | Ju, <&l 100 - 50000 (s
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0.07 Sig.

did) Aadd o0 B Adlas] ANS @) e s o Jeaall e o

Al 50 e i (5368 aglis OIS e bl dadlil) Syl (gabat b Ag St
ehugiay Juy call 100 A call 50 (e el aglin o€ e el JU)
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2 1

182.17 | 53 | Jky <ill 200 e SiSI
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50 e 8 (el aglas S e mllal dadlal) gl das b JSS A puaal)

Oebusiary Juy Call100 ) Call50 (e el aglin ol o clliy L) Call

dgay cilS o (Jaall (e AV Glsidl A5l (31.01 31.81) gl
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alle s
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70.36 53 | dky il 200 (e SiS)
77.60 36 Jby il 50 pe 8l
77.75 43 Ju, i 200 — 151000
78.56 140 | Juy <ll 100 = 50000 s
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Op @il aglia OIS e pllial dndlal) sadl Gda A ddig A A paall
100 ) all 50 e el aglin (IS e XSy Juy Call 150 5 Juy lf 101
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LSl i OIS Aig ) Adpaal) cilasdl)
A Bdlll) el ghaS b Adpaad) clesdl) jen B Ged @il 4.4
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e (5 pdlial (gl aaadl Laedl cllaall (Scheffe) s jlas) alasol

(A Jylaadl Lganmg WS o atla’

plidialy eaddeill (Goieall it qua (MY Ciluall dadd 43 st dasdlle
(Scheffe) _laal

Subset for alpha = 0.05 \ (6 gall
2 1 (sasdadil)
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Cipall dasd o (3 Aflas] AN o By @l o Jsaall e ey

ook aelase ey Jily gl aglage OIS (o pllal dudlall Sl iy 4 Y

@AY gl i dgas Alae (73.29¢74.11) Cuwlea (phaugiag

e 3in5 (AY) cilall daad g0 o cplagall (aia b eDleall la dga cuilS
alle s

Goimal) jria s o)giaa QA Lag gﬁ)&.d\ Jlsad) daad g0 e,‘n @yille
(Scheffe) _Lid) aladiul (raal

s 5] glasa &A Lag QA‘)«AAS\ Jlead) daad 3 (35 4l C—*"}-’( 65) ngth
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28.54 24 [ ey s
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0.05 Sig.
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ol Aga cailS gl (gAY Cl gl i dgas Aylae (32.24¢32.79:32.93)
B (30 olgiesa (B Lag (Apaall Jisadl dadd 58 ) cDlasall a3 b eDlaal)
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aladdiuly gaghﬂ\ Goiwall i s Buadll Jiluyll dead g0 gﬁ @yille
(Scheffe) _laal

Subset for alpha = 0.05
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2 1 -

24.58 24 Sely o) g€
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28.06 53 Jilg dgils
28.11 27 il
28.31 45 aska
0.89 0.18 Sig.

dilasll dadd o0 A Lilias) AV 3 B30 dla of Jsaad) (e iy
ule aglage (mg ashy aglage OIS (e mllial dudlil) shall Gdan & Buadll
dgas A)lie (28.06628.11¢28.31) dnlua cillansgiary Jily Ligils Jage Ul
dasd g8 of COasAl o3 (b Dlaall Ll dgay i€ (o (gAY gl ks
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> 1 N | i) (5 ghusall

26.46 24 el o) ygiSa
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31.33 45 asho

31.96 53 Jily Lgils
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Subset for alpha = (0.05
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2 1 .
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0.09 0.06 Sig.
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38 A eDlaall Hlai dgay culS (gl ((AY) COasall [l dgan d3jlie (34.11)
Jalle 1008l Bia 38a0 Auig SN cildladl) dadd 599 o) Jagall
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eanlil) (Goiall e cuwa JSS duig IV Ad paal) ciladdl) jga B (g alle
(Scheffe) L) aladiubs
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0.13 0.08 Sig.
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2))g€allg  yiwlal)
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C\LAA&J\JJJ ng'.\mgéé\gﬂ\ ..\géﬂ(ANOVA)JLﬂi\@'AJg (71)33)&3.:;
sha G eMlaad) L g Apiadd) L jlaal) A duudlidl) 5 jaal) (galad & 43 paall
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X 48 B ds
|| ) . ~ o= okl Al hems
il (<) Slaydl | Ayl Cala yal)
177.456 | 6 1064.737 | clegendl) o
alpall dada
als 10.02912.376 | 74.693 | 343 | 25619.780 | wleganall Jala o
349 | 26684.517 J< -
. 56.110 6 336.658 Gileganall Jlgal) dand
:;: 0.236 | 1.345| 41.706 | 343 | 14305.056 | clesandl Jala| A Lag dyadll
5 : -
349 | 14641.714 J< ol giua
32.542 6 195.254 Gle ganall G
B Jil )l deas
0.18211.485] 21.920 | 343 | 7518.460 | <lesandl Jals
ala 5yaacadll
349 | 7713.714 <
61.325 6 367.948 Sl ganal)
g Sl daad
0.069 | 1.973 | 31.086 | 343 | 10662.327 | clesanadl Jala
ala 9 S
349 | 11030.274 J -
29.564 6 177.384 Sl gandl oy
gr GlElay) daad
0.35711.108 | 26.682 | 343 | 9152.013 | clesandl Jals
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Lo pSIY) A paall Clardll e eDlaall Ly sgine A (0.05) Y (sgina xie
(0.017) A2 ggimsass (2.620) (<) Fod clS o Aigal) poxia o
Gleadll « W Gilall a3d) L padll cleadll o0 8 Gl 48yl
Baall 323 (A& (Ldpadl leddl ge oDlead) L) (JSS dyig jSIY) 4 yadll
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(Scheffe)

(Scheffe) sloa) cuua ) cilpall dadd & Bo il mage ((72) o) Jo2>
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1
180.17 6 e i
185.58 40 o~ dae
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Clasddl daad g0 o Lo oap coigdl onlgd oDlaall ki dgay culS 4
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0.45 Sig.
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Chlaga g pia [AS)0 All) agiiga (w0 mllal dig iKY A paall cilaadld) oo
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ki dgay @il (gl (2eline cdas s e a dae cllh (asSa Cilaga) el
A3 iChY) ddpaal) Claddl) G eMaal) Lay o o ya5 Ciigdl iled oDl
i SNV A peaal) claadll e Loay ST LK
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S5 dod ST ZEQT .
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45.945 10 459.454 Gle ganall G
Jilyl) daas
ada 10.021 ] 2.147 | 21.399 339 | 7254.260 | clesead) Jala
8 y1cadll
349 | 7713.714 BN
106.637 10 1066.366 Gle ganall yu
Sl daad
al 10.000] 3.628 | 29.392 339 | 9963.908 | leganadll Jala
e sl
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67.247 10 672.468 Gle ganall yu
clEUayl) daas
s ]10.004 | 2.633 | 25.537 339 8656.929 | cleganall Jala
EETPM
349 | 9329.397 J
1912.399| 10 19123.993 Gle ganall Glaadl) pulia
adla 1 0.000 | 4.474 | 427.445 | 339 | 144903.996 | <leganadll Jala 3 pal)
349 | 164027.989 J<) JSS g 5Ky
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QI:;M\ L.'AJ
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AN (ggime dic dilian) AVD I Gy 2ag 4 el Jeaall o
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daxd ¢ g SN dlull dadd puadll JBlll dend clgiue (B Ly adll
Apdlil) Bpaall (3a 8 (JSS Ly SN A peaall clendl] (g pSNT clalay)
2.942) (@) dad il Gun Jeardl dza Jalaly ol did) jatie s
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(Q) Ged culS us Jend) dne Jalaly M) ) e s g SN
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Al Byl (3a3 & (USS Lig fSIY) Adpeadl)l Lot (A sSY) cililag)
A e edleall Ly Sy o(eDaall) diall ahil are Jaleiy Cipas ol allial
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72.00 72.00 40 L
75.43 75.43 35 Sl
75.50 20 $lall
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L..S'm Al ia s o)gica gﬁ Lag gﬁ)«a.d\ Jisad) daad g0 gﬁ @yoille
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() Lpmey Cojladl) (Ll gihee Cijgls ) Bpauall) Jilugd) dasd o0
gl Glaugia (CusSl ooyl @l conad) ( Jaall uanilly sl
dgny wilS (4 ((27.95 27.80 27.74 27.36 27.02 27.00 <26.60)
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