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Dissertation Summary / 4 jla¥b da 5 )b Jadls

This dissertation is about the challenges of communication at the level of
Moroccan public services regarding the shift towards the E-administration as the new and
mandatory trend which most of the countries are already adopted. Adopting this kind of
toolkit has a great importance in the relationship between citizens and the administration, as
the basis for rationalizing the public services and promoting the good governance. The main
reasons for addressing this issue can already be summarized as follows:

Self-justifications: It is based on the conviction that any development or modernization within
the county must be the subject of the reform and rationalization of the relationship between
the citizen and the institutions of the state.

Objective justifications: The scientific value of the subject, in addition to its novelty at the level
of the academic research because there are only few studies concerning E-administration in
the Moroccan academic field, which is encouraging us as researchers to enrich the subject in
its theoretical and applied aspects. The E-administration as the most modern school in the
administration has produced many influences on the traditional management model, on its
form and functions, including the public service, which moved directly from a traditional form
to the electronic public service model.

The framework of dissertation is based on three methods: The analytical descriptive method:
which focuses on the precise and detailed description of a specific phenomenon or subject to
obtain scientific results in an objective manner. This approach based on the description and
analysis of the most important characteristics and elements of E-administration, as well as the
concept of the public service and the strategy of its applications, also addressing the aspects
of e-services applications through the reality of the Moroccan experience, which reflects the
pattern of the relationship between government and the citizens. The Content Analysis
Method: This approach is one of the research methods used in the analysis of data, and
provides a study of the contents of laws, legislation and legal materials, related to the subject.
Case Study Method: which aims to collect data on the studied case, by trying to collect as
much information as possible about the Moroccan e-government management, and its
mechanisms of work and achievements and try to evaluate it.

Keywords:

Administration, Digital Transformation, Technology, Communication, Public Service, Good
Governance.
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Figure 3.11. Moroccan public institutions using digital platforms to enable participatory
decision making
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Figure 3.12. Moroccan public institutions measuring user satisfaction with digital
government services

Response to question: Does your institution measure user satisfaction with digital government services?
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