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Dissertation, University of Missouri — Rolla, AAT, 2002.

-33-



daalyall alall Hlad) : JodI Jundll

Aoy 1 e Aaald) ddyal)
Mikol, Quality Assurance in Australian Higher Education,
(2003)™

2 335all 53 e W aly e 8 3dls A s Ayl sda
s daala 8 ) adanl

A gal) Y e Lagly sagall 5ol avsdn N Al sda cudan
Goalel) daleadl e cly)all Alas)

sagall 8y aladind of Leie bl (e degane () Auhall ciliagi
el salels cdadaly) s Guaa e 3yaY) CblyE ey alagl als
By ¢ ouumssall Cilaslaall pUail paiidll joglaill e ae g o5 (rag ¢ 8l
e lead Asis aall eyl Ay g ey ¢ Gla Sl A aail) 4l
LUl
sduyal) Jalas

A gall BIY) (e sagall sylal w5308 A uhall sda Cia i
Al Ol Raala B Baabanll ddeall 8 LA Sl

(1)Mikol, Quality Assurance in Australian Higher Education: A case study

of the University of Weslern, Sydney Nepean, 2003: (online)
www.oecd.org.dataoecd-49-3-1870952.pdf:avaliable.

-34 -



daalyall alall Hlad) : JodI Jundll

-

Lalyd ¢ e dawalid] Ayl

UNESCO, Review of Quality Assurance and Accreditation
Systems in UNESCO Member States, (2003)"

slaacl) Joalls alaieYls sa5al) Glaa Llaad e Auhall oda Cupal
clelaayly @y cllall DA e idgall 3alls ) & Kuigll 3
sl ey Al 5y3l) oLy Caagy @lldg Ayl

o @y gy @ Al Jsall m e lee Aialis Al @il gl g
Cangs Aupall Joall lslsl aal e alaae ) @lehals sasall laca Cililee
coralall ol gty Gt
tdfpal) Julas

Jsall alaeYls sasall Gl Lland aal L uhall o s s il
Dasiy Cpaent Chags Aalpall spalls ) & sCipd) Aalaia b sliacY)
LAl 52gn culaalall

(l)UNESCO, Review of Quality Assurance and Accreditation Systems in
UNESCO Member States, UNESCO secretari at OECD/ Norway forum

on trade in Education services Managing the international station or post

secondary Education, 2-4 November, 2003.

-35-



daalyall alall Hlad) : JodI Jundll

Ayl 1 de dalud) Ayl

Clayton, B. and Roy, S. Both, R. and House, R., Current
Approaches and Future Strategies for Quality Assurance,
(2004)®

Olencal b el il s Adla) sy lasl) Aol ol calslis
32 gall
el Glaalallh sasall Hlaca Gllee ) 84 u)all oda Cadan
Sgals Cpmalall 2ug 5y couial) a8 8 AR 52l Al e Al
s JoSl o agan Y agBy dlihal daulic
Aolee Fladl Ly o chlieY) e Ao gana (A Auhall ciliagiy
£ ) Lgie ilaalally sl
Sl Gralyes dlaieY) b g daadie Luge slis) -
+Bjalisa B) guad
LAaalall (S ‘:J:. «._1..;)5.'\]\ Ol —
A0SO e akilly sasal) Gleal Laslia) fly -
sdufpall Jalas
Gl w1y A0 bl jeng A seal Auhyall 038 Can il
claalall glal gl L 53sal) leual Al

(1)Clayton, B. and Roy, s. Both, Rand House, R: Current Approaches and

Future Strategies for Quality Assurance, Austration National Training
Authority, 2004.

-36 -



daalyall alall Hlad) : JodI Jundll

Gy 1y Abeal] Ayl

Scanlan- Kin E, University Human Resource Management
Curriculum and Human Resource Management

Competences, A comparative Study, (2007)(1)

Dlsall Bla) DlaleSy eduyLall 3)lsall 3] malic e d)lee Al
Aaalal) 8 L)
Janll (5inay Byl Hylgall GLUS e Capatl) ) ddyall cdaa
oyl 3))gell i) el Jaras e
A sl ) Al cilasy
Jsmaslly Jlae¥) 2t Ao 0p)al8 (536K mabll ams oaad of =
Ay e Jadl Jealls Zaleidd) LY elal ggia )
Aoyl alsall 5y e tad 50 4l Cileglaall Langl i€ aladnn) of -
sdufpall Jalas

Jand) (55innas Lol 3)lgall LS e Copatl) Zudyall 038 Cania gl
Ayl 3ylsall JiaY) el ) Jgeasll Lela Tyl 2ay 63l Lo

(l)ScanIan — Kin E: University Human Resource Management Curriculum
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(1)Convertino, Gary J.: A Perspective on Current Human Resources,
Practices by Human Resources Executives at Institution of higher
Education, A Dissertation submitted in Partial Fulfilment of the

Requirements for the Degree of Doctor Education, 2008.
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@lpfa a) sigeteld (guibud ¥ Jusld| geilbi (7) Gk

GET

FILE='D:\oman\oman.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
RELTABILITY

[VARIABLES=al a2 a3 ad a5 a6 a7 ab 2% all all al2 al3 ald al5 alé al7 ald al
9 a20 a2l a22 a23 a24 al5 alo a2l a2f a2f a30 a3l a3dZ aldd ayd

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA

/ SUMMARY=TOTAL.

Reliability
[DataSetl] D:\oman\oman.sav
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases  Valid 100 100.0
Excluded” 0 0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

990 H
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ltem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Vanance if ltem-Total Alpha if ltem

ltem Deleted ltem Deleted Correlation Deleted
al 39.37 436.296 791 989
az2 39.42 431.660 .865 989
a3 39.92 424.458 .881 .989
ad 39.77 428.906 .852 989
ab 39.57 422.308 .878 989
ab 39.47 430.555 810 .989
ai 39.62 426.440 .930 989
asd 39.52 426.252 .888 989
ag 39.67 434.405 .666 990
alo 39.77 421.229 .940 989
all 39.62 433.470 766 989
al2 39.52 425.040 .930 .989
al3 39.37 429.670 .824 989
al4 39.57 432.308 .783 989
alb 39.52 425.949 .818 .989
als 39.82 423.927 .821 989
aly 39.67 421.476 947 989
al8 39.47 423.928 870 .989
al9 39.47 425.444 822 989
a20 39.82 426.351 .893 989
a2l 39.62 425.935 .B56 .989
a22 39.77 427.896 .889 989
a23 39.97 422.595 912 989
a4 39.87 425.508 .881 .989
a2s 39.87 421.569 862 989
az6 39.37 431.751 .852 2989
a2y 39.41 425.456 .05 .989
a28 39.32 432.442 720 2990
a29 39.26 435.386 703 2990
a30 39.42 424.832 910 .989
a3l 39.67 421.476 947 989
a32 39.82 424.028 .887 989
a33 39.82 424.028 .887 .989
a34 39.92 423.448 914 989
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RELIABILITY
MARTRELESwh] b2 b3 b4 b5 bé b7 bR b9 bid b1l bl2
FECALE [ "ALL VARIABLES'] ALL
SHODE L=fI. FHA
fETMMRR Y= TOTAL.
Reliability

[CatasSetl] D:'womanloman.saw

Scale: ALL VARIABLES

Cass Processing Summary
[ %
Cames  vald 10 100.0
Excluded™ 0 A
Total 100 100.0

3. Lichwizo dalkedion based on all
variahies In the procedura.

Asllabiliity Statistics
Cronbach's
Alpha M of Hams
=73 12
Hem-Total Statistics
Ecala Comecied Cronbach's
Rom Deliod | hom Doimted | Gomeimon | | Dakted
b1 13.09 E4.285 ES1 =78
b2 12.84 EE.208 E=1 T
3E] 12.54 E4.643 s =78
b4 1253 EE.000 10 -
bS 12.84 55328 Er =TS
b 12.54 54.340 =40 =7E
BT 13.04 53103 553 =7E
B 12.85 E5.EES B13 =77
=] 12.84 E4.70 51 =78
B10 12.54 E5.128 TE =20
b1 13.04 53103 553 =7E
b1z 12.64 EE.EID T =TS
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@lpfa C) yuibutul (guibuaar il Juudaid| guibini (9) Gauko

RELIABILITY

fPARIRBLESec] 2 &f od b5 of 27 cf 29 il 211 212 213
FECAIE [ "ALL VARIARBLES'"] ALL
fHODEL=RLFHA

FEUMMNE Y wTOTAL .
Reliability
CatasSetl] D:\.omanoman.saw

Scale: ALL VARIABLES

Case Processing Summarny
M %

Cames  valkd 100 100.0

Encluded ™ a a

Total 100 100.0

i. Lishwiza dalkedon based on all
varlahies In the procedure.

Asllabiify Statistics
Cronbach's
Alpha M of hams
345 13
Mesm-Total Statistics
Sl Cormectad Cronbackh's

Sieale Mean i Varanos it Htem-Total Alpiha If tem

e Dekted | Rem Daleted Coanaiaton Dialotiad
el 11.00 42474 5z 4T
e 11.00 43.737 a2 =53
o3 10.35 41,367 40 LT
o4 .25 41193 E73 243
s 11.05 41,462 453 243
& .55 32,331 == =37
oF ILES 37.301 AT =37
B ILES 37.301 T =37
o= 10.E0 37533 45 =38
T ILES 36290 =33 )
el I0.ES 35.432 E= 35
o2 I0.ES 37.E06 =0 3
cl3 I0.55 37008 EE =35
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i el (guibiad ¥l Junlanid | Euili (10) Gaedo
@lpfa d)

RELIARILITY

JVRRIRBLES=d] dZ d3i d4 d5 db d7 d& d5 dl10 dll d1Z d13 dl4 d15 dle dl17 dl& dl
9 d20 d21 d22 d23 d24 d25 dle

/SCALE('ALL VARIABLES') ALL

JMOTEL=ALPAR

JEUMMERT=TCTAL.
Rellabllity
[DazaSetl] D:'oman'oman.say

Scale: ALL VARIABLES

Case Processing Summary
N %
Cazes  Valid 100 | 1000
Excluded 0l 0
Tt 100 | 1000

a. Listwse deletion based on al
variables in the procedure.

Reliability Statistics

Cronbachs
Alpha N of ftems

985 2%
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Item-Total Statistics

Seale Correctaed Cronbach's
Scale Mean if Variance if ltem-Total Alpha i hem
lkemn Deleted ltern Deleted Correlation Dreletad
di 25.98 234 929 .7gg O34
d2 27.08 236.054 T25 Las
d3 26.88 235642 Tie aas
o4 26.93 237845 o2 4as
db 27.13 236013 J62 O34
do 2714 237738 J57 L34
d7 26.78 233507 857 La4
db 26.78 236214 g32 a5
g 26.83 238518 i L34
diQ 27.28 232749 Ba3 La4
dif 27.08 230218 408 L34
di2 27.43 232591 B34 O34
di3 27.48 232272 835 O34
di4 27.08 234 230 el La4
dis 27.23 230805 428 Ha4
dic 27.08 231105 451 0833
di7 27.18 234810 &&0 L34
dig 27.18 227.765 40 433
di9 27.08 231105 a5 033
d20 26.98 233252 B9 L34
d21 26.83 23347 B74 La4
dz2 26.83 233478 B4 L34
dZ3 26.98 23748979 837 L34
d24 26.94 234158 Bas O34
d25 27.03 237747 JTh La4
d?6 27.03 234 090 BB3 Ha4
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i ol (el ¥l Junlaid | Euibid (11) Gaedo
@lpfa e)

RELIABILITY
JURBHIRELEZ=2] 2l 2l 24 25 20 27 &f 2% 2ll 21l ell eld 214 &l elc
JSCALE ("ALL VARIABLES') ALL
JUDTEL=ALTER

/SMRRY=TCTAL.

Rellabllity
[Datasetl] D:‘\oman\oman.sav
Scale: ALL VARIABLES
(zse Processing Summary
N %
Cases  Valid 100 100.0
Excluded” 0 0
Tofal 100 100.0

a. Listwise deletion based on al
vaniabies in the procedure.

Relibility Statistics

Cronbach's
Alpha N of ems

47 3

-431 -



B—a ol 45l

Item-Total Statistics
Sedle Comected | Cronbach's
Scale Meanif | Vanance if liem-Toial | Alphaif ftem
liem Deleted | [am Deleted | Correlation Deleted
gl 16.85 T304 B09 T
gl 1705 .15 B 74
gl 16.90 [N 404 474
B 16.90 73828 &0 474
gh 16.85 T5.280 44 T
& 16.75 4553 86 74
&l 16.85 73260 428 Tk
eb 16.85 75.785 B0 a7s
el 1715 T5.280 61 74
el 1720 T8.040 o4l i
gll I715 Te.8% B a5
gll 1695 T3887 815 474
gld 1745 Te8I7 B0 475
gld 1720 73859 £ 475
gls 1705 Te.715 TH b
ele I710 N7 56 475
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@lpfa ) saigetedl (guib@a i Jusloukd| guibia (12) Gado

RELIABILITY

fVARIABLES=f] £2 £1 £4 £5 fo £7 £8 £9 £10 £11

9 £20 £21 £22 £23 £24 £25 £26 £27 £28 £29 £30
fECALE ['ALL VARIABLES') ALL
fMODEL=ALFHA

{EIMMIRYeTOTAL.
Reliability
[CataSetl] D:'\oman\oman.sav

Seale: ALL VARIABLES

Cass Processing Summary
N %
Cams  vald i) 100.0

Eiciuded 0 0

Tatal 100 100.0

3. Lizhwisa dakesion bazed on al
variabiés In the procedurs.

Rellabirty Statisics

Cronbach's
Apha | M of Hams

523 ]
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Hoam-Tokal Stat=tics
=cala Corenieed Cronhadh's
Rom Dalotod | tom Dolotod | Comoiason | | Deoted
i 33 50 ZBT 455 g s - = ==
= 34 10 280 495 = ST
i= 34.35 Za11s 24S ST
i 33 85 27442 - ST
is 33 95 283 987 - Se=
s 2410 ZTE.0T1 Jads ST
i 32405 283 BES = ST
= 34 15 27997 = ST
= 24.05 288 0= STES See=
Ha 34 15 283 452 = Ta ST
1 2420 Z7E. 040 SLEE ST
2 3370 284 152 = ST
iz 33 95 281 855 = ST
4 2400 B0 B0 o ST
s 33 B5 281847 =R ST
s 34 5 279 B85 = ST
L) ry 3415 284472 b | L=
e 3440 2B hES EEE k- r
19 3405 P gr e g | 54T ST
=0 323.BO TS EST 280 SeT
it 3395 IBIETY EEE k- r
= 34 25 25720 -} [ SeT
=3 3450 280152 == k- r
=4 33 95 BT ETS =255 ST
== 24 20 279555 == SeT
i3 34 0 251 313 B0 e
i=r 34 40 =83 580 firary - = ==
== 34 35 275072 833 ST
=5 3390 2BT.4E5 LTS e
=30 33 E5 BT 193 E45 ST
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el suilu 1 Junbiiad| el (13 ko
@lpfa g)

BELIRBILITY

JVARIZBLES=gl gZ g3 g4 g5 g6 g7 gi g% gll gll glZ gl3 gl4 gl5 gle gl7 gl8 gl
5

fSCRALE ["ALL VARTRHLES') ALL
/MODEL=LLPHA

JEUMMRRY=TOTAT,,
Rellablllty
[DataSetl] D:'.oman'oman.sav

Scale: ALL VARIABLES

Case Processing Summary
M %
Casez  Valid 100 100.0
Excluded” 0 0
Total 100 100.0

a. Listwise deletion based on al
vaniables in the procedure,

Reliability Statistics
Cronbach's
Alpha M of ltams
Aaed 1a
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Item-Total Statistics

Scale Comected Cronbach's
Scale Mean if Vanance if ftem-Total Alpha if ftem
ltem Deleted | Item Deleted Comelaton eleted
gl 1895 126129 an2 g2
g2 1915 127.80c m 83
g3 18.90 128.778 402 883
o4 18.95 126.230 Bar 83
gs 19.05 128.533 438 a2
g6 18.85 131.038 410 983
g7 1895 128.129 ar2 a2
gB 19.00 120,091 450 ga2
g8 18.90 120,384 451 a2
gl 1910 120,687 13 883
gl 1910 135944 581 85
gl2 19.10 137864 46 85
gl3 19.05 132472 BT 983
g4 19.00 136.061 B2 85
gls 19.05 136.104 a23 a4
gl 18.80 132 687 B76 883
gi7 1910 128.374 410 983
gl 19.10 120485 B4k 883
gl9 18.80 120.051 18 883
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| i | Joodl (suibian d| Junlaiad| el (14) Gko
(Alpha total)

RELIAEILITY
SYARTRELES=a]l aZ al ad a% ad a7 af a?9 ald all alz alld ald als alé al? alg al

9 a20 a2l aX? a23 a2d a?% alé a27? aZf a9 aldd al¥l a32 a3d a%4 bl b2 bl b4 b5 b
& bT b8 b9 bl0 bill Bl1Z ¢l o2 23 cd % o6 7 8 29 cl0 211 212 i3 dl d2 4% d4
ds dé d7 4B 49 did
dil dil2 d13% 4i4 d15 dl6 41T dif d1%9 420 d21 d22 423 d24 425 424 el 2 ed ed 25

gbd 27 ol 29 gll ell1 el? 213 eld 215 elé £1 £2 £3 £4 £5 £6 £7 £8 £5 £10 £11 £1
2 £13 £14 £15 f£la £17 f18 £19 £20 £21 £22 £23 £24 £25 £2€ £27 £28 £29 f30 gl g
2 g3 g4 g% g& gT g
g9 gld gll gl2 glid gl4 gli glé gl? glg gis9

FECALE [ "ALL WARIABLES'] ALL

SHODEL=RLPHA

FEUMMAR Y= TOTAL .

Reliability
[Catasetl] D:\.omanioman.saw

Scale: ALL VARIABLES

Cass Processing Summany

M %

Cames  valid 100 100.0
Exciuded” Q a
Total 100 100.0

2. Lishwiza deledion based on all
variables In the procedurs.

Asllabdiny Statistcs

Cronbach's
Alpha M of Hems

i--r) 150
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Soalic Cormecied CronbaoTs
Soale Maan i ‘Yaranos IT Hem-Todal Alpinia IT Ihem
TG 1D b e Dvabataad Corradation D bataed
=1 I1EE. 74 TEES. 305 = ] T
== IEE. TS TEES. 522 EET T
== 1B 25 TESL =234 B P T
=+ IEF. 14 TEE.Z5= EEE T
= I1EE.54 TESN. =T =57 T
== IEE.B4 TEEE.OTS BF= =T
-ra IEE. .95 TES4E 435 =30 T
== IEE.BD TE43 553 =aT T
= IET.04 TEES 493 == T
=10 IeET. 14 TEZS B0 S=a T
=11 I1EE.9% TETE.E4S TEE T
=iz IEE.BS TES4. 352 =91 T
a1z I1EE. 74 TEEE. BT e T
a4 I1EE.54 TETE. T4 Ti1 T
a1s IEE.BS TESI.ES TEl =T
als IEF. 1% TEIS 453 = T
=17 IET.04 TEZS. o3 = T
a1= IEE.B4 TEIS 459 =37 T
=19 IEE.B4 TES4E 2232 TaEs T
a0 IEF. 1% TESAS 227 = T
- | I1EE. 99 TES4S 525 =11 T
= e IEF. 14 TESS. 555 ETE T
= e IET.34 TESDL 4T =0 =T
2=4 IET. 24 TESD 405 =50 =T
- s 1T 24 TEZT. &3 = ] T
- IEE. T4 TEES 427 =73 T
- =g IEE.TB TE4I. TEa ==5 T
s IEE.ED TEED 5232 TE T
- s IEE.E3 TETE.OT4 =3 T
=30 IEE.TD TES1. 4100 A== T
== 1E7.0=4 TEZS. oD 2aT T
- e IEF. 1% TEIE. =T az= T
=== IEF. 1% TEZE 33T az= T
=34 I1ET 25 TEIE1TE = T
B IEF. 1% TEI 322 R=F | T
= IEE. 54 TESE 400 =] T
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Heam-T ol Statstics

Soale SorTecieed Cronbaon's
Soale Faan 1 Waranoe IF Hem-Total M pinia IT s
T Do e Sed e (D bateed Corredation Dalkaoe=d
B3 IET. =4 TE=4.013 =TS T
(=2 1EF. TEI1.517 = T
=3 EE. 54 TE44L. 112 213 =T
(=3 IET. =4 TES4.TIS =51 =T
BT IEr. 14 TEIL.E555 S50 =T
b= 1EE. 55 TBET. 351 === =T
B5 EE. 54 TEAIS4s B0 =T
2 d [=] IET. =4 TEST.aSE Brar =T
B11 IETF. 14 TEZ1.B55 S50 =T
B1= Iee. T4 TBE3. =12 =71 ==
=) IEF. 4% TEBSE.IE2 g T
[==4 IEF.4% TEBES.E1 =21 =T
==} 1ET.44 TESE. 1= T =T
=23 IEF. T4 TEEL. 114 =21 =T
=" IET.E=4 TEBES.Z41 = =T
e IET. =4 TETE. 453 TS =T
[=ir IETF. 14 TEBES.T5= LSS5 =T
cE IETF. 14 TEBES.TS= SIS =T
(==} 1EF 25 TETZ4T1 == ==
ol IeET. 14 TESD. O3 = ==
ol IeET. 14 TEST.535 =y ==
=) =4 IEr. 14 TEEZ 404 TES =T
=) [ IET. =4 TESS. 433 == =T
di IET. =4 TEBES1.E57 BT =T
daz IEr. 14 TBEI O T4 =T
= i} EE. 5= TESE. =43 T4 =T
(=" == TEBEZ. O3 Ara-i | ==
ds IEF. 1% TESE. T4s 213 ==
= =1 1ET 21 TEFI. 152 == ==
(=3 IeE. B4 TEAI. 165 =01 ==
(===} IeE. B4 TEED.E41 T4 ==
(==} = TEEL 402 FaEa ==
=] [=] 1ET.24 TEB44.ETZ BT =T
di1 IEr. 14 TEI4. B0 S35 =T
di1= 1ET.45 TEAZ. 5E0 =24 =T
d1= 1ET.=4 TESI. 140 = ==
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Soalc Correcicd Croinin 2ot =
Soale Mean H Yaranos 1 Hem-Todal Alpinia T hem
T | Do b e | Dvabacesd Corredaton Drabamesd
(=R 1EF. 14 TBE1.Z52 =33 T
= 1= 1B 25 TEIZT 834 = b P L= -
dis 1EF. 14 TE32.Z252 LSl T
(=} I e .24 TESZ 103 == L= -
J1= 1EF.I24 TEID.4A7 S=0 T
di1a IET. 14 TEIE. 53 = L= -
= ] IEF. 04 TBAE.ETT == T
= | I1EE. B TEST. 238 = L= -
a== IEE.ES: TEBAT.BE=S == T
da== IET. 04 TETE.ET4 = L= -
da=4 IEF.OG TEEE1=1 B3 =T
L= ) I1EF.DS TEBES.ESE T T
L= ] I1EF.DS TESZEE3 Ear =T
(=3 IEE.ES: TE4E.E=4 - - T
[~ I1EF.DS TBEZ.DEE =51 =T
(== IEE. 5 TEBSD.3=0 == T
et IEE. B TEA4. 118 A= =T
-5 IEE.ES TESEE14 250 T
- IEE.TS TBSE.&5Z =55 =T
(=T IEE.ES TEHAZ. 553 =T T
(== IEE.ES TBEZE=T EE =T
(== IEF. 1% TBED.ITE == =T
10 e .24 TEE1. 255 e L= -
w11 IEF. 1% TEEN.E== T T
&1z I1EE. 95 TESE 495 Lo L= -
w13 1EF. 4% TEFE.SD BEIE T
=14 e .24 TE43 457 = L= -
w1 I1EF.DS TBEF.Z1S =1z T
&l1E IET. 14 TEIE 1T = L= -
i IEE.E4 TEES.42 == T
= IET. 04 TESI. 4953 20 L= -
i= 1EF. I TB38.552 B-pas T
4 IEE.ES: TB44.352 =21 T
is IEE.ES TBEZEET =31 =T
s IEF. 04 TE34.735 B | T
iF I1EE. 55 TBEE.EZ== =59 =T

- 440 -




B—aNall dosils

Soalic [ | Crombiaoit's
Soale Maan H Yaranos I Ham-Total Mlpinia T e
T (D it P D bataad Corradation Diabataedd
= 1E7. TEIDE1= L= L= P
=] 1EE. 55 TEET.E g T
Mo I1ET.0 TEEI = =51 o
M1 IET. 14 TEEI =3 = o
maz TEE.E4 TEET. D05 == o
ma IEE.BS TESE =4 =S o
4 TEE. 54 TEAE 400 == o
ms IEE.TS TEEI =3 220 o
& IET 1% TE4Z 524 G111 T
fF 1ET. TBET.Z1S == T
o =] 1E7.24 TESE.BS3 -] T
a2 I1EE. 95 TEET 353 =" o
=0 I1EE.T4 TB4A3 IES R- o
=1 IEE.BS TEESE14 R- o
== IEF. 1% TEE 3= s o
== TET.44 TE4E. TI14 = o
e IEE.BS TEESE14 R- o
=5 IeT 14 TB43 172 === T
=S TEE 5 TEOS 1= == = T
= 1ET. .24 TBET.T4=Z Fra = T
== 1B 25 TEBIB.1== B ] T
=3 TEE.E4 TEES 4TS SES o
=0 I1EE.BD TEEZT.9TZ =57 o
g1 I1ET.0 TEIE 457 g3 o
gz IETF. 25 TEIE 1= R o
g= 1ET. 04 TEED. 242 a0 o
=2 1ET. TEIS 435 N-o= T
[= ] IET. 1% TEZR.3=T aEE = T
= =] 1 EE. 55 TESE. 4535 =30 = T
= 1ET.5 TBIE. 45T B T
= IET. 14 TE33. 253 o T
g3 IET. =} TE34.TIS SE1 T
gid 1ET.24 TED 4005 == o
g1 1ET.24 TEES.EE =53 o
giz 1ET.24 TBSE TS =T o
giz IET 1% TBED.ITE R- T

-441 -




(3ol do5Ls

fem-Tota Statstcs
G| Comchd | Coemants
Gl | Vaias® | fmTam | At
fmDeksd | WmDeksd | Comein | Dekts
(g4 | & | 7eeram [ o
gl 708 | TeEmEd & )
g B3| TEsOT ) 2
a7 24| T a3 )
g3 724 | Teazed i b
s 3 | TERNTH .-a:: )
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Bl il Jobid (uiband| Judauid| geibi (15) Gl
correlation 2)

CORRELATIONS
FfVARIABLES=a bcde £ g
FERINT=TWOTAIL HO5IG
FMISSTHG=FAIEWISE.

Correlations
[DataSetl] D:\oman'oman.sSawv

Comelations

a b c d a2
a Pearson Correlation 1 B44 586 740 -B19
Sig. (2-tailed) 000 000 000 000
M 100 100 100 100 100
b Pearson Correlation B44 1 778 409 782
Sig. (2-tailed) 000 000 000 000
M 100 100 100 100 100
c Pearson Correlation 586 iy 1 JQ06 585
Sig. (2-tailed) 000 000 000 000
M 100 100 100 100 100
d Pearson Correlation T40 o09 906 1 775
Sig. (2-tailed) 000 000 000 000
M 100 100 100 100 100
<] Pearson Correlation 819 782 585 75 1
Sig. (2-tailed) 000 000 000 000
M 100 100 100 100 100
f Pearson Correlation 245 904 B33 TE3 B6E
Sig. (2-tailed) 000 000 000 000 000
M 100 100 100 100 100
g Pearson Correlation Bog BE5 730 B4G 819
Sig. (2-tailed) 000 000 000 000 000
M 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
f g
- Pearson Comelaton 845 -Bog
Sig. [2-taidled) 000 J000
M 100 100
L] Pearson Comelabon “Gn4 -BBS
Sig. [2-tadled) 000 J000
M 100 100
L] Pearson Cormelaton B33 -730
Sig. [2-tadled) 00 J000
M 100 100
d Pearson ComelaBon TE3 -B45
Sig. [2-tadled) 000 J000
M 100 100
= Pearson Comelaton 866 819
Sig. [2-tadled) 000 2000
M 100 100
f Pearson Corralaton 1 045
Sig. [2-tadled) 20040
M 100 100
s | Pearson Comelaton 845 1
Sig. [2-taidled) 000
M 100 100

**_ Comrelation is significant at the 0.01 lewel (2-tailed).

MOMPLE CORE
SVARTREHTESE=a b o de £ g

JSERINT=SFEREMAN TWOTAIL MOST:

SHISSTRE==PAIRWISE .

Nonparametric Correlatlons

[DataSatl]
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Comelations
a b o d
Spearman's rho Cormrelation Coefficient 1.000 B2 584 T35
Sig. [2-taed] 000 000 000
N 100 100 100 100
Comelation Coefficient | 829 1000 | 795 909
Sig. [2-taed] 000 000 000
N 100 100 100 100
Corelation Cosfficient | 584 795 1000 | 910
Sig. [2-taed] 000 000 000
N 100 100 100 100
Corelation Cosfficient | 725 09 310 1.000
Sig. [2-taed] 000 000 000
N 100 100 | 100
Comelation Coefficient | 817 | 776 | 597 | 775
Sig. [2-taed] 000 000 000 000
N 100 100 100 100
Comelation Coefficient | 943 | 896 | & | 783
Sig. [2-taed)] 000 000 000 000
N 100 100 100 100
Comelation Cosfficient | 898 BE2 7% BEI
Sig. [2-taed)] 000 000 000 000
N 100 100 100 100

**_ Correlation is significant at the 0.01 level (2-tailed).
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Comelations
& f g
Spearman's rho Correlation Coefficiant m7 243 .94E
Sig. (2-tailed) A0 SO0 00D
M 100 100 ]
Correlation Coefficiant i JBon Ae2
Sig. (2-tailed) A0 SO0 00D
M 100 100 ]
Correlation Coefficiant Loy s 2%
Sig. (2-tailed) A0 SO0 D0
M 100 100 100
Correlation Coefficient i TE3 851
Sig. (2-tailed) A0 SO0 D0
M 100 100 100
Correlation Coefficient 1000 | 888 817
Sig. (2-tailed) i1y O
M 100 100 100
Corelation Coefficient | 866 1.000 | 943
Sig. (2-tailed) L] O
M 100 100 100
Correlation Coefficient BT 843 1.000
Sig. (2-tailed) L] SO0
M 100 100 100

**. Correlation is significant at the 0.01 lewel (2-tailed).
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Bl yi| Jobid (uiban d| Judankd| geibil (16) Gl
correlation 2_Page 1)

CORRELATIONS
/VARIABLES=a b ¢ d e f g
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
[DataSetl] D:\oman\oman.sav
Correlations
a b c d e
a Pearson Correlation 1 .844 .586 .740 .819
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
b Pearson Correlation .844 1 778 .909 782
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
c Pearson Correlation .586 778 1 .906 .585
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
d Pearson Correlation .740 .909 .906 1 775
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
e Pearson Correlation .819 .782 .585 775 1
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
f Pearson Correlation .945 .904 .833 .783 .866
Sig. (2-tailed) .000 .000 .000 .000 .000
N 100 100 100 100 100
g Pearson Correlation .899 .865 .730 .846 .819
Sig. (2-tailed) .000 .000 .000 .000 .000
N 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
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Bl | Jolad (ouibandl Judaukd| gabii (17) Gl
correlation 2_Page_2)

Correlations

f g
a Pearson Correlation .945 .899
Sig. (2-tailed) .000 .000
N 100 100
b Pearson Correlation .904 .865
Sig. (2-tailed) .000 .000
N 100 100
¢ Pearson Correlation .633 730
Sig. (2-tailed) .000 .000
N 100 100
d Pearson Correlation .783 .846
Sig. (2-tailed) .000 .000
N 100 100
e Pearson Correlation .866 .819
Sig. (2-tailed) .000 .000
N 100 100
f Pearson Correlation 1 .945
Sig. (2-tailed) .000
N 100 100
g Pearson Correlation .945 1
Sig. (2-tailed) .000
N 100 100

**, Correlation is significant at the 0.01 level (2-tailed).

NONPAR CORR
/VARIABLES=a b c de f g
/PRINT=SPEARMAN TWOTAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations

[DataSetl] D:\oman\oman.sav
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Bl | Jolad (ouiband| Judaud| gubii (18) Gl
correlation 2_Page_3)

Correlations

a b c d
Spearman's rho Correlation Coefficient 1.000 .829 .584 735
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
Correlation Coefficient .829 1.000 795 .909
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
Correlation Coefficient .584 795 1.000 910
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
Correlation Coefficient 735 .909 910 1.000
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
Correlation Coefficient .817 776 .597 775
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100
Correlation Coefficient .943 .896 .634 .783
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100
Correlation Coefficient .898 .862 726 .851
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
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bl 31 S0kl suiluan ¥l S| il (19) Gk

correlation 2_Page 4,

Correlations

e f g
Spearman's rho Correlation Coefficient 817 .943 .898
Sig. (2-tailed) .000 .000 .000
N 100 100 100
Correlation Coefficient 776 .896 .862
Sig. (2-tailed) .000 .000 .000
N 100 100 100
Correlation Coefficient .597 634 726
Sig. (2-tailed) .000 .000 .000
N 100 100 100
Correlation Coefficient AT15 .783 .851
Sig. (2-tailed) .000 .000 .000
N 100 100 100
Correlation Coefficient 1.000 .866 .817
Sig. (2-tailed) .000 .000
N 100 100 100
Correlation Coefficient .866 1.000 .943
Sig. (2-tailed) .000 .000
N 100 100 100
Correlation Coefficient .817 .943 1.000
Sig. (2-tailed) .000 .000
N 100 100 100

**, Correlation is significant at the 0.01 level (2-tailed).
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JISai19 dut gl | il suiln ¥ Skl | el (20 ik

(OMan 2) gl ki o

EE abocdeaf g final
Frequencies
[Datasetl] D: \omanloman.sav
Statistics
a b ] d - i
| Walld 100 11040 10 100 1040 102
Miscing a ] [ a ] &
Statistics
a *nal
| Walld 100 11040
Miissing a 0
Frequency Table
=]
Curmidathve
Fraguency Famcant Walld Perogat Percent
“Walld Wede 20 00 20.0 20.0
ITHoa ke 3he 2.2 S50 55.0 75.0
Figh 25 250 25.0 100.0
Total 100 1200 1220
b
Cumadathve
Freguency | Pament | WValld Porogert Perognt
Walid Waads 210 200 20.0 20.0
e St 50 500 B0 TOoD
Figh 30 3.0 30.0 120.0
Tatal 100 1000 1000
C
Curmidathve
Freguency | Pamcant | WValld Perogert Parcent
“Walld Wede 15 15.0 15.0 15.0
e St B0 el e E0.O T5.0
Figh 25 50 25.0 100.0
Tatal 10 e aks) 100D
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d
Cmrdative
Fraguency | Pemant | Valld Peeoert Percent
Walld Waan 25 25 25 25.0
ke ahe 50 SO S 750
nigh 25 250 250 1030
Tatal 100 1000 I
=
Cuamrdlative
Freousncy Fams Walld Perogar Perment
Walld WRI 15 150 150 150
Imeedhai ahe: 0 TOO T B5.0
nigh 15 150 150 v ele]
Taotal 100 gl el 000
T
Cumiiastheg
Fraguency | Paemant | Valld Pesoert Parcent
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Developing the Performance of Human Resources in

Omani Universities According to General Quality

Standards
Intro:

Human development is what Oman mainly depends on to
grow generally, since majestic Sultan's statement in the very
beginning of his development journey that Oman's citizens are
the improvement's target and purpose. Throughout the years of
Oman's advanced development, Omanis are always on top of
the improvement chain, not to mention that they were provided
with the right environment and methods by the government in
order to reach their self-actualization and to build up their
skills. Therefore, not only does this make them able to take
part in the development journey, but also able to add to it in
hopes of making it better.

The general educational development that Oman is willing
to apply on the Omani college education needs new ways of
boosting the efficiency of universities and improving their
human resources.

The problem of the study may be summarized in the following
main question:

How to improve the performance of the Omani universities'

human resources according to general quality standards?
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e What is the development and management of human
resources in universities?

e What are the general quality standards in
universities?

e What's the relationship between the development of
the human resources performance and educational
administration and sociology of organization?

e What's the current state of the development of the
performance of the Omani universities' human
resources according to general quality standards?

e What are the suggestions for the development of the
performance of the Omani universities' human
resources?

This study's target:

e |dentify the boarders of the development and
management of human resources in universities, the
general quality standards in universities, and the
relationship between the development of the human
resources performance and educational administration
and sociology of organization.

e Conduct realistic analysis of the performance of human
resources in Omani universities based on general quality

standards.
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e Reaching suggestions that would help in the
development of the performance of human resources in
Omani universities based on general quality standards.

The study's importance:

e Shedding a spotlight on the development of the
performance of human resources in Omani universities
based on general quality standards.

e Participating in the understanding of the relationship
between quality of education and the development and
management of human resources in Omani universities.

e |dentifying the level and rate of development of the
performance of human resources in Omani universities
based on general quality standards.

e |dentify the relationship between the development of the
human resources performance and educational
administration and sociology of organization.

The study's procedures:

The study depended on the descriptive analytical
method and performed its field study through a survey applied
on a sample of 100 people representing the academic
community; 50 of them from the public and private sectors in
Sultan Qaboos University, and the remaining 50 from the

public and private sectors of University of Nizwa, considering
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that both entities represent Omani universities. The study also
used SPSS win to calculate the stability of the survey by the
statistical fixing of the field study.

The study's suggestions:

The study identified two suggestions to develop the
performance of human resources in Omani universities based
on general quality standards.

e Build a strategy based on SWOT analysis.

e Build a strategy based on general quality.

The study's recommendations:

e |t is important to use ICT as an approach in the Omani
universities' administrations.

e General and continuous training should be applied to
both private sector and public sector labor in Omani
universities.

e Re-qualifying the top managements according to what
matches with globalization requirements.

e Progressive, gradual and continuous improvements
should be applied on all private and public sector labor

in Omani universities training.

Vi
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Developing efficient communication between the
different departments in the university is important, as
well as organizing the work among them.

Improving the labor performance evaluation systems.
Developing the policies related to the development of
the performance of human resources in Omani

universities.

Vil
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