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2019 - 2018 Asdiadl o g g o1l Aita Ul g5 20

Monthly Number of Visitors to Petra by Nationality, 2018 - 2019

il il
Relative Change 18/19 2019 2018
e R A T I T N
Month Total | Jordanian | Foreign Total Jordanian | Foreign Total | Jordanian | Foreign A
January 39.8% 6.9% 432% 56,559 4,049 52,510 40,460 3,788 36,672 \‘,'JU oS
February 36.6% 25.3% 454% 67.284 4,580 62,704 49.268 6,131 43,137 Ll
March 344% 60.1% 332% 116,132 572 110,420 86,426 14,327 72099 M
Aprl 18.9% 47.1% 37.5% 138,110 13,330 124,580 116.180 25,582 90,598 Jlayd
May 2u8% | 112% | 281% 87,622 5,308 $2.314 70216 5975 64241 4
Tune 522% 1.7% 68.0% 68,023 10,780 5145 44,680 10,603 34,075 VSTHN
Tuly 389% 48% 53.6% 58,449 13,326 45,123 42,094 12,710 28384 Jsd
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The questionnaire
Welcome to Petra...
Greeting and respect.....
The researcher is preparing a study as a supplementary requirement to obtain a PhD
How satisfied the tourist with the performance of the Jordanian tour guide - a field
study in Petra-
This questionnaire is one of the important aspects of the research. It aims to
study the satisfaction of the visitor to the Petra area on the performance of the
tour guide. Please answer the questions and provide the researcher with your
valuable feedback by putting an X on the answer that you deem appropriate. The
researcher hopes to enrich your answers and raise the level of scientific research

for this research.

Please be advised that all questions raised in this questionnaire for scientific
research and that your answers will be surrounded by complete confidentiality

and scientific care.

Thank you for your cooperation and good response.

researcher:
Taher al-Ghanameyeen
a2 AN | | el Gl ¥ Bady Gilsl ¥
No. Paragraph 3w | agree | Disagree Strongly
totally Disagree
agree
1| The guide has cultural
competence
A8l ALY b yal) elbiag
2 | The guide has a security sense
and is keen on the safety of
tourists
Se sty A Gl 2l eltiag
el Al
3 | The tour guide is able to deliver
the information
dhad e 8 bl 2l
A glaall
4 | The guide improves handling of
annoying situations
Al Clall e Jaleill 2yl s
5 Administrative qualification
Ayl el oDl
6 | The guide is likely to be under
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pressure

Dai gl Joghaall 2l S,

The instructor has
communication skills

TtV e 25 pall ey

The guide focuses on what is

important

s s Lo le dan 2t S

The tour guide takes care of the
tourist's

s bl el g alud) 2l

“

10

The guide loves his work and

his profession

diigay Aleal ana 235l

11

You feel you are already familiar
with guide

JERWPESS YU FEH. ¢

12

Smiley always

LA}J?LA:L.\A

13

his  speech moving and

convincing

o b e

14

He is good listener and he

invites us to talk to him

15

His looking is good

Y wyelae

16

He has no personal interest
pad s daliacal Ll

17

accept constrictive dialoged
sl Jlsadl Jasy

18

He is no selfish

Tl ag
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19

The tour guide reflects a
positive view of Jordan

oo Aulad) Bl (e alidl addl
BN

20

The tourist guide belongs to his

country

sald PULe @w\ 2 yal)

21

The guide deals with humanity
without regard to religious or
intellectual affiliation
oo bl (s Aplaaly dalaly 2l
@Sl g o Lay)

22

The tourist guide speaks
objectively about tourist and
historical sites

oo Aepase S aludl adl
Ayl alandl dlsal

23

He has his own reference to his
work

24

The guide applies the flight

program accurately

2y Ala )l galipg adall (akay

25

The tourist guide is committed

to the laws and regulations

Al il a3l bl 25l

26

The guide cooperates with

various tourism sectors

Glolasll Calide o slaia 25l
daalud)

27

The tour guide respects

appointments

e lsall aying bl k)l

28

The guide is organized in his
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work

alee 8 aliie 2l

29

The guide committed to his

duties
wlialys ajile pald) 2354

30

The guide warns tourist from
dealing with praying people

e daleill e il adydl sy
cpliliidll alasy)

31

The guide protects the rights of

tourists

lede Bilayy wilad) (3sia adsall ony
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2. HUE LUID 140 l8

No. 1191 P 2/2
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Gl _laidy) daild

ACOR American Center of Oriental Research .

AEP American Expedition to Petra.

ICCROM | International Centre for the Study of the Preservation and
Restoration of Cultural Property.

ICOMOS | International Council on Monuments and Sites.

IUNC International Union for Conservation of Nature.

OECD Organisation for Economic Co-Operation and Development.

QIZ Qualifying Industrial Zones.

UNDP United Nations Development Programme.

UNESCO | United Nations Educational, Scientific and Cultural
Orgnization.

USAID United States Agency for International Development.
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